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Our Mission

We reconnect people to the
" |ife through industry-leading

richness of
hearing healthcare solutions.

Our Values

Delight ‘ Align ‘ Enjoy ‘ Improve Be Tru



The Trust has partnered with TruHearing to offer a

best-in-class hearing care program for members since
2019

TruHearing continues to help members save millions of
dollars on state-of-the-art hearing aids with technology

that helps you (re)connect to the world around you

TruHearing’s white glove concierge service helps
members understand and take advantage of their
hearing benefit program




Hearing plays a critical
role in our daily life

Hearing helps:

)

)

)

Detect, identify, and locate sound
Recognize the meaning of sounds
Build and maintain relationships

Socialization, safety, and activity
level

Enjoy life to the fullest




Hearing loss affects us all

Breathing Leaves Whispers Refrigerator Rainfall Conversation Traffic Truck Hair Dryer Helicopter Instrument  Sirens Airplane Fireworks
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From mild to profound hearing loss, there's a
hearing aid that allows everyone to reconnect
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Healthy hearing,
happy members

Stacy is wearing custom TruHearing 6 hearing aids

Greater Increase social Improve cognitive Improve
understanding engagement balance
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“Quantifying the Obvious: The Impact of Hearing Instruments on Quality of Life.” The Hearing Review. Kochkin and Rogin. Jan 2000. (2015 Mar;125(3):720-3. doi)




Remarkable guidance and support

TruHearing supports you before, during, and after purchase

@ Best-in-class support [ﬁfj Program inclusions

— e

The most recent hearing aid product releases 1 year of follow-up visits included* for fitting,
from top manufacturers cleaning, and adjustments

Full 3-year manufacturer warranty for peace of 80 free batteries per aid included with

mind non-rechargeable models

Guidance and assistance from a dedicated “No regrets” 60-day, no-risk trial period

Hearing Consultant . : :
& Best-in-class member experience with HIS

Aftercare and follow-up for improved hearing providers available (when there is no AuD
outcomes within 25 miles) to reduce the need for OON
claims

8 * After 12 months, follow up appointments have a $20 copay per visit. m



TruHearing hearing benefit

1641

Hearing technology level Copayment | :'()7

» Copayments — fixed copayments for

Mid 0 {per 0e), hearing aids

Mid high $250 (per aid) » Trust members are eligible to receive
Advanced $500 (per aid] 2 hearing aids, once every 36 months
Flagship S650 (per aid) How to use your benefit:

Comprehensive Audiometric Evaluation: 1. Call TruHearing at 1-844-394-5420

$0 2. Schedule a hearing exam
3. Order your hearing aid(s)
4. Return for fitting and programming

9 Hearing aids must be purchased through TruHearing to utilize this benefit m



The better you hear, the better you live

Take the first step toward reconnecting with friends and loved ones through the support of a
TruHearing provider

Providers are here to serve you where you are, whether in office or at your door. There are appointment
options that work for each member’s unique needs.
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Available nationwide and in all Region 8 states

There are over 3,500+
providers nationwide

ready to service UAW
Trust Members

Over 2,700 Providers
in Region 8




rust members with these health plans have the
ruHearing benefit

* BCBS TCN (Blue Cross Blue Shield Traditional Care Network -
Medicare populations)

* BCBS ECP (Blue Cross Blue Shield Enhanced Care Plan - Non-
Medicare populations)

* United Healthcare MA PPO (UHC Medicare Advantage - Medicare
populations)

* BCBS MA PPO (Blue Cross Blue Shield Medicare Advantage -
Medicare populations)
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Member experience — Appointment set up

Step 1:

Member calls TruHearing: 1-844-394-5420
Member will speak with a TruHearing hearing consultant
who will:
Verify eligibility
Explain the benefit
Schedule a hearing exam with a local TruHearing provider
Send welcome letter to the member
- The day before the appointment, a reminder
call is made to the member

Phone number is unique to your members and can be
found in benefit docs, member flyers, or through the
warm transfer process

O
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Member experience — Hearing exam

Step 2:

Member Visits a TruHearing Network Provider for a Hearing Exam
At the Provider’s Office:
Member receives a hearing exam and results discussed
Provider asks questions about work and social life
Provider and member discuss hearing aid options:
o Technology o Color
o Style o Price
Member books in-office appointment for fitting
Provider orders hearing aids via TruHearing portal

@ Member pays SO for comprehensive audiometric exam at
this time as well as any copay needed for the hearing aids ’
(S0 - $650 per hearing aid) Financing is also available RPN
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Member experience — Fitting

Step 3:

Member attends fitting appointment at the
TruHearing Provider’s Office:

- Provider programs aids according to findings on audiogram
Provider fits aids to member
Provider trains member on all aspects of use and care:

o Adjustments o Changing of batteries

o Cleaning o Storage

o Installation and functionality of hearing aid app
Member pays any remaining balance on the hearing aids
Hearing aids are considered “delivered”

Members should schedule any necessary
follow-up visits directly with the provider

15




Summary of benefits

UAW RETIREE >,
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Medical Benefits Trust. | TYUH@aring
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pAW Retiree Medical Benefits Trust

TruHearing Hearing Program Summary of Benefits
Services only available through Hearing Providers in TruHearing's Network

Item/Service

Description/Frequency

Your Cost Share*

Hearing Exam

Once every 36 months

S0

Hearing Aid Evaluation Test

Once every 36 months for each ear

50

Conformity Evaluation

Once every 36 months for each ear

50

Covered Hearing Aids
{including dispensing fee)
Eligible for one (1) hearing

aid per ear every 36 months.

Mid-Level
Mid-High Level
Advanced Level

Flagship Level

50 per hearing aid
$250 per hearing aid
$500 per hearing aid
$650 per hearing aid

Initial Hearing Aid Fitting

Initial fitting and programming
of purchased hearing aid

S0

Follow-Up Visits

Provider visits after initial hearing aid fitting,
including hearing aid cleaning (if needed,
during the follow up appointment)

First 12 months: $0

After 12 months: $20
per visit

Batteries

80 batteries included with purchase of each
non-rechargeable hearing aid

50

60-Day Hearing Aid Trial
Period

Hearing aid may be returned or exchanged for
60 days following initial hearing aid fitting

50
(additional charges may
apply if hearing aid is
exchanged for a more
expensive hearing aid)

Warranty and Replacement
Devices — Manufacturer
Defect

Repair or replacement of hearing aid due to
manufacturer defect (3-year warranty)

50

Warranty and Replacement
Devices — Loss and Damage

Repair or replacement of hearing aid due to
loss or damage (3-year warranty); available
once per hearing aid

Up to $275 deductible
per hearing aid

Initial Ear Molds
{children up to age 7)

Covered with purchase of hearing aid styles
that require ear molds

S0

Initial Ear Molds
{enrollees over age 7)

Covered with purchase of hearing aid styles
that require ear molds

50

Replacement Ear Molds
{children up to age 7)

Children up to age 3: up to four (4)
replacement ear molds each year

Children ages 3-7: up to two (2) replacement
ear molds each year

S0
(cost of additional ear
molds is your responsibility)

Replacement Ear Molds
{enrollees over age 7)

Not covered

Full cost of additional
ear molds

For any questions call 1-844-394-5420

*Your cost share when using a provider in TruHearing’s network. If you live more than 25 miles from the closest TruHearing provider,
contact TruHearing for direction on how to see a provider outside of TruHearing’s network. Additionally, you may have access to mobile

providers in TruHearing’s network.

Exclusions

The following items and services are not covered under your plan benefits:

Services and equipment obtained from out-of-network providers exceeding the discounted
[reimbursement) amount for hearing aid services that would have been paid if service(s) were
obtained in-network

Any products not listed en the approved product list, including, but not limited to, over-the-
counter hearing aids

Medical or surgical treatment

Drugs or other medication

Audiometric examinations, hearing aid evaluation tests and hearing aids provided under any
applicable Workers” Compensation Law

Audiometric exams and hearing aid evaluation tests performed, and hearing aids ordered (1)
before the covered person becomes eligible for coverage; or (2) after termination of coverage
Hearing aids ordered while covered but delivered more than 60 days after termination of
coverage

Charges for services available under the TruHearing benefit which are offered at no charge or for
which there would be no charge if not covered under the TruHearing benefit

Charges for audiometric examinations, hearing aid evaluation tests, and hearing aids which do
not follow accepted standards of professional practice, including, but not limited to, where the
services are not necessary or where the services are experimental

Charges for audiometric examinations, hearing aid evaluation tests and hearing aids received as
a result of ear disease, defect or injury due to an act of war declared or undeclared

Charges for audiometric examinations, hearing aid evaluation tests and hearing aids provided by
any governmental agency that are obtained by the covered person without cost by compliance
with laws or regulations enacted by any federal, state, municipal, or other governmental body
Services or supplies provided in a US government hospital not operated for the General Public
Charges for any audiometric examinations, hearing aid evaluation tests and hearing aids to the
extent benefits, therefore, are payable under any health care program supported in whole or in
part by funds of the federal government or any state or political subdivision thereof
Replacement of hearing aids that are lost or broken unless at the time of such replacement the
covered person is otherwise eligible for a warranty replacement or new hearing aids

Charges for the completion of any insurance forms

Replacement parts for and repairs of hearing aids, except replacement ear molds for children up
to age 7, unless otherwise covered under a warranty

Charges incurred by a person enrolled in a plan not having access to the TruHearing benefit
Eyeglass-type or eyeglass mounted hearing aids

Charges for failure to keep a scheduled visit with a provider

Charges for "spare" hearing aids (i.e., more than one (1) hearing aid per ear every 36 months)
Hearing aids that do not meet Food and Drug Administration (FDA) and Federal Trade
Commission (FTC) requirements

Note: Any products not listed on the approved product list, including, but not limited to, over-the-
counter hearing aids are excluded. To find approved products please call 1-844-394-5420 and
speak with a TruHearing Hearing Consultant to assist or visit TruHearing.com/UAWTrust.

As of June 2024 [




Member materials ———
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Take the screening:

@ Find a quiet place for the most
accurate results Hearing Aid Copays for Trust
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1 TruHearing makes
the journey easy.
2 72 scan with your smartphone
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Check your
hearing.

Our fast, free online screening will help

(Re)°Discover the moments see if your hear

that matter most.

Your coverage with the UAW Retiree Medical Benefits Trust provides you

TruHearing.co

The best tech for less
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Start by calling TruHearing.
<, 1-844-394-5420 | TTY: 711 I“ "ﬂ
Hours: 8am-8pm, Monday-Friday
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Dld yOU kﬂO\/VA I i yourself avoiding nolsy places like restaurants and crowded rooms? You may be
Modern technology can help keep you

of hearing aid options that have features |t,S eaSy o use your g e
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noticed that it's hard to follow conersations with friends and famiy? Do you find

Treating hearing loss can change your life.

Trst provides ugh TruHesring?, Gving
You access to high-qualtyprescription hearing aic vith the test features and N, Te g bt s it e on
|As a UAW Trust member, you have a great hearing benefit that’s technology. These include easy smartphone controls and improved noise reduction for
Heart rate monitoring  Faldetection easy to use. Here's what to expect: After calling TruHearing® to etter clartyin crowded rooms Bl for il ot of podat coss.
set up an exam, a hearing care professional will give you a few :V; ':: :\Tm ::be able to take advantage of this benefit to improve your hearing : ;:“;"; 3:3:7:.‘11 i
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3 steps to better hearing

Be prepared to talk to a hearing care provider about your Take the first step to better hearing health by
cal Vst | calling 1-844-394-5420. i
Book an exam ¢ Comprehensive| @ . -
through TruHearing. : and diagnosis. bl daaae, Tbooriig Sincerely,
Hearing loss Comfort using Goals for hearing - The TruHearing Benefit Managerent Tear
history technology treatment e 1S § Yam payess 3op
et

Call TruHearing to learn more anc

All appointments must be scheduled through TruHearing to use
your benefit.

1-844-394-5420

Current lfestyle Budget

Learn more online about what to expect at your hearing exam.

TruHearing.com/UAWTrust

UAW RETIREE
Every hearing aid purchased through TruHearing includes:
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60-day no-rsk tral period, plus a 3-year manufacturer 3 years of free batteries

Gall TruHearing to get started. s per
@mprehensve hearing exam non-rechargeabe hearing aid

Appointment prep REIIEERT
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Sources of important information

g » Frequently asked questions
%EI > Member flyer
A

» TruHearing Hearing Consultants (1-844-394-5420)

» This training

» https://www.truhearing.com/UAWTrust

18




Remember: -,_\ 9

%
» Hearing healthcare is important to \four ove\’ahw b
the Trust provides you with y/ery valuable :

> Hearing aids come in many dlfferent’technology Ie
with many style options and colors. They are state of the art
with rechargeability options and Bluetooth c’abllltles for even

more comfort and convenience Ll N

aye

and hearlng aid copayments as low as SO that can help any &
member obtain the hearing success that they want

. 4
CONFIDENTIAL. FOR DISCUSSION ONLY. ..;.::'.",’:?,;;:*;:A-.-v




All content ©2022 TruHearing, Inc. All Rights Reserved. TruHearing® is a registered trademark of TruHearing, Inc.
All other trademarks, product names, and company names are the property of their respective owners.
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